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Express

March 2022
Dear Valued Customer,

We are removing our “out-of-pickup-area surcharge”

As part of our continual service enhancement commitment, we are pleased to inform
you that, we eliminated our “out-of-pickup-area surcharge” for Japan outbound
shipments except for entire Okinawa prefecture. (Eliminated the charge from Hokkaido
to Kyushu)

The surcharge elimination will enable customers to more frequently use our Outbound
service.

For more details, please contact your sales representative or email to ec-sales-
jp@fedex.com.

Please note that for the time being, when customer estimate transportation fee on our
website, out-of-pickup-area surcharge will be displayed.

Yours sincerely,

FedEx Express



